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This paper examines Adrian Tchaikovsky’s Service Model through a
critical-interpretive lens, focusing on artificial intelligence, which is
depicted in three main forms as the narrator, as the subject of analysis, and
as a symbol for machine creativity. Drawing on posthumanism and digital
humanities, the study argues that this novel is more than standard science
fiction—it’s a self-reflexive, progressive piece that acknowledges and

Ke;_/v_vqrds addresses the current challenges facing the applied humanities, including
Artn‘n_cnal language instruction, textbook creation, and literary criticism, all of which
Intelligence are disrupted by emerging technologies. What’s especially notable is the
Critical ~ Digital three-tiered framework that this paper proposes for interpreting tech-
Literacy centered literature. First, there’s the robot Uncharles, who stands in for
Humanities writers and teachers searching for meaning in a world dominated by
Posthumanism algorithms. Second, the book’s setting itself serves as a pointed critique of
Service Model education systems fixated on efficiency and metrics. Third, the narrative

structure itself introduces new perspectives on creativity, the evaluation of
writing, and the act of producing texts in an age when Al is in play. On a
practical level, this reading calls for a reassessment of how universities
design textbooks, teach writing, and foster digital literacy. It suggests that
the humanities shouldn’t isolate themselves from technological
advancements. Rather, they should engage with them, drawing on their
distinct strengths—critical analysis, ethical judgment, and the sort of
nuanced interpretation that machines can’t fully replicate. Ultimately, this
article demonstrates that literary fiction does more than entertain—it’s a
vital resource for envisioning the future of education and guiding the
evolution of the humanities.
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